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General terms and conditions 

These conditions are applicable to all contracts between Official Dutch Grand Prix Village, hereafter referred to as: “Contractor”, 
and the party entering into the contract, hereafter referred to as: “Visitor”. The general and booking conditions for tickets for the 
Dutch GP are of similar application.  

 
 
 
 
 
 
 
 
 
Article 1: Definitions 
In these conditions the following terms have the following 
meanings: 
a. camping unit: Bring Your Own, Festihut, Delta, Dutch GP 

Village tent, Queen, Who, Tip-up and Lodge  
b. pitch: every location, to be further stated in the contract, 

where it is possible to place a camping unit; 
c. contractor: the company which makes the pitch available 

for the visitor; 
d. visitor: the party with whom the contractor concludes the 

contract relating to the pitch; 
e. fellow visitor: the other person(s) named in the contract; 
f. agreed price: the fee that is paid for the use of the pitch; 

based on the price list, matters which are not included in 
the price are also to be stated; 

g. information: information provided in writing or 
electronically about the use of the hired pitch, general 
terms and conditions, the facilities and the rules relating to 
the stay; 

h. cancellation: the written termination of the contract by the 
visitor prior to the commencement date of the stay. 

Article 2: Contents of contract 
1. The contractor places the agreed pitch at the disposal of 

the visitor for recreational purposes for the agreed period; 
the visitor thereby acquires the right to use a camping unit 
of the agreed type on the pitch for the stated persons.   

2. The contractor is bound to provide the visitor with the 
information based on which the contract is concluded 
beforehand. The contractor will inform the visitor in writing 
about any changes to this.  

3. If this information seriously deviates from the information 
that was provided when concluding the contract, the 
visitor is entitled to cancel the contract without incurring 
any costs.  

4. The visitor has a duty to comply with the contract and the 
rules in the associated information. He will ensure that 
fellow visitor(s) comply with the contract and the rules in 
the associated information.  

5. The pitches are available from 12.00 on the day of arrival 
(2 September) and must be vacated before 12.00 on the 
day of departure (6 September). 

 
Article 3: Duration and end of the contract 
1. The contract ends automatically upon the expiry of the 
agreed period, with no requirement for termination. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Article 4: Price and price changes 
1. The price is agreed based on the tariffs in force at that 

time, which are established by the contractor.  
2. If, after establishing the price, an increase in charges and 

duties on the part of the contractor results in extra costs 
which relate directly to pitch, the camping unit or the 
visitor, then these can be recharged to the visitor, 
including once the contract has been concluded.  

 
Article 5: Payment 
1. The visitor shall make payment prior to his arrival, unless 

otherwise agreed.  
2. If the contractor has not received the full amount owed on 

the day of the contract, he is entitled to deny the visitor 
access to the site, without prejudice to the right of the 
contractor to receive full payment of the agreed price. 

3. The extra-judicial costs reasonably incurred by the 
contractor, after giving notice of default, shall be borne by 
the visitor. If the total amount is not paid, after written 
summons the statutory interest rate will be charged on the 
outstanding amount.  

 
Article 6: Cancellation 
1. By clicking on the "buy" button on the website, the 

booking is 100% final. 
2. Upon cancellation, the visitor will pay a cancellation fee of 

100% to the contractor.  
3. Contractor reserves the right to cancel a booking, without 

stating reasons, or to reject a visitor. Contractor 
undertakes to confirm the cancellation c.q. rejection in 
writing and will refund 100% of the amount paid by the 
visitor up to that time, with the exception of a case falling 
under article 9, where the contract is terminated without 
further obligations or agreements between parties.  

4. Contractor reserves the right to cancel the Official Dutch 
Grand Prix Village if there is a lack of visitor demand.  

5. Contractor reserves the right to cancel the Official Dutch 
Grand Prix Village if it is not possible to create a safe 
situation for visitors within the then ruling COVID-19 
(testing) policy. 

 
Article 7: Use by third parties 
1. Use by third parties of a camping unit and/or the 

associated pitch is only permitted if the contractor has 
given prior written consent for this.  

2. The consent granted may be subject to conditions, which 
are to be recorded in writing beforehand.  

 
Article 8: Early departure by the visitor 
The visitor is liable for the full price for the agreed tariff period. 
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Article 9: Early termination by the contractor and removal 
in case of an attributable breach and/or an unlawful act 
1. The contractor may terminate the contract with immediate 

effect:                       
a. If the visitor or fellow visitor(s) fails to (properly) comply 
with the obligations under the contract, the rules in the 
associated information and/or government regulations, in 
spite of prior oral and/or written warning, and this failure is 
so serious that, in accordance with the principles of 
reasonableness and fairness, the contractor can no longer 
be expected to continue the contract;  
b. If the visitor, in spite of prior oral and/or written warning, 
causes nuisance for the contractor and/or fellow visitors, 
or spoils the good atmosphere on or in the immediate 
surroundings of the campsite; 
c. If the visitor, in spite of prior oral and/or written warning, 
acts in contravention of the intended use of the campsite 
through his use of the pitch and/or his camping unit; 
d. If the Official Dutch Grand Prix Village cannot take 
place for government-related reasons (for example by not 
granting the licence), the contractor can terminate the 
contract. In this case the visitor will receive an entrance 
ticket for the Dutch GP for the price published on the 
website. The other part of the payment already made will 
be refunded.                    

2. If the contractor wishes to carry out early termination and 
removal, he must inform the visitor orally and/or in writing. 
In urgent cases, a written warning need not be given.  

3. The visitor remains bound in principle to pay the agreed 
tariff.  

4. If possible, the contractor may offer the visitor a 
replacement camping unit for the same price. In that case 
the visitor can choose between terminating the contract or 
accepting the replacement camping unit 
 

Article 10: Evacuation 
1. When the contract has come to an end, the visitor must 

deliver the pitch vacated and tidy no later than at the 
agreed time on the last day of the agreed period. 

2. If the visitor has booked the camping unit Dutch GP 
Village tent, the visitor may take with him the Dutch GP 
Village tent including 2 single airbeds, 2 sleeping bags, 2 
cushions, 1 solar light and one 1 lock as souvenirs. 

 
Article 11: Liability 
1. The statutory liability of the contractor for damage other 

than injury and death is limited to a maximum of 
€455,000.00 per incident. The contractor has a duty to 
obtain insurance for this.  

2. The contractor is not liable for an accident, theft or 
damage on his campsite, unless this is due to a failure 
which is attributable to the contractor.  

3. The contractor is not liable for the consequences of 
extreme weather or other forms of force majeure. In this 
case there will be no refund of the agreed price.  

4. The contractor is liable for breakdowns in his part of the 
utilities, unless he can invoke force majeure or the 
breakdown relates to the supply beyond the connection 
point for the visitor.  

5. The visitor is responsible for breakdowns in his part of the 
utilities from the connection point, in the absence of force 
majeure.  

6. The visitor is liable towards the contractor for damage that 
is caused by his and the fellow visitor's acts or omissions, 
insofar as it concerns damage that can be attributed to the 
visitor and/or the fellow visitor(s). The damage will be 
recovered from the visitor.  

7. The contractor undertakes to take suitable measures 
following a report by a visitor of nuisance which is being 
caused by another visitor.  

8. Every activity (whether free or paid) which is described on 
the website, in an email or at the campsite/in the Village  

may in certain circumstances be changed or cancelled 
upon arrival. 

9. It is possible that image and/or sound recordings will be 
made of the event and the visitors, and that recordings will 
be published or reproduced,without the organisation or 
third parties being liable to pay any remuneration to the 
visitor. Besides this, media partners selected by the 
Official Dutch Grand Prix Village may make audio and/or 
audiovisual recordings for promoting the event.  

 
Article 12: Age and proof of identity 
1.    Upon arrival, visitors must display both a valid Dutch GP    
       ticket and valid proof of identity.  
2. Minors that are not accompanied by their parents are not 

permitted on the campsite. 
3. Visitors aged 18 or older receive a different wrist band 

than visitors below the age of 18 (to whom we will not 
serve any alcohol). We advise a minimum recommended 
age of 16, but visitors below the age of 16 are also 
welcome.  

4. The duty to carry proof of ID at all times applies 
throughout the weekend. The following identity documents 
are legally valid: driving licence, passport and identity 
card. 

  
Article 13: Applicable law and disputes 
1. Dutch law is applicable to all legal relations between 
Contractor and Visitor. Only the court has jurisdiction to hear 
any disputes between the parties. 
2. A complaint will only be taken into consideration if the visitor 
has submitted his complaint to the contractor in writing within 
two weeks of the complaint arising. 
 
Article 14: Privacy policy 
1. The contractor respects the privacy of all visitors and 
handles their personal data confidentially. 
2. The personal data available will not be disclosed to other 
parties and is only applied for personal use. 
3. The contractor complies with the Personal Data Protection 
Act. 
 
 
 
 
 


