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General Conditions 

These conditions apply to every agreement between Official 538 Dutch Grand Prix Village, hereinafter referred to as 
“Entrepreneur”, and the party that has entered into the agreement, hereinafter referred to as “Recreational user”. The general 
and booking conditions prior to the Dutch GP tickets also apply.  

 
 
 
 
 
 
 
 
 
Article 1: Definitions 
In these conditions, the following definitions apply:  
a. camping means: Festihut, Delta, 538 Dutch GP tent, 

Queen, Who, Tip-up and Lodge; 
b. place: any option further to be specified upon the 

agreement for the placement of a camping means;  
c. entrepreneur: the company making available the place to 

the recreational user;  
d. recreational user: the person entering into the 

agreement regarding the place with the entrepreneur;  
e. co-recreational user: the person(s) also indicated in the 

agreement; 
f. established price: the compensation which is paid for the 

use of the tourist place; it must thereby be indicated 
through a price list what is not included in the price; 

g. information: written or electronically provided information 
on the use of the rented place and the camping means, 
the facilities, and the rules regarding the stay; 

h. cancellation: the written termination of the agreement by 
the recreational user prior to the effective date of the stay. 

Article 2: Content agreement 
1. The entrepreneur makes the established place available 

for temporary recreational purposes to the recreational 
user for the established period; the latter hereby obtains 
the right to place a camping means on it of the 
established type and for the number of persons indicated. 

2. The entrepreneur is obligated to provide the written 
information in advance to the recreational user on the 
basis of which this agreement is also concluded. The 
entrepreneur always communicates changes to the 
recreational user in writing and in due time.   

3. If this information is significantly different from the 
information already provided when entering into the 
agreement, the recreational user has the right to cancel 
the agreement at no further costs.   

4. The recreational user is obligated to comply with the 
agreement and the rules of the accompanying 
information. The recreational user shall make sure the co-
recreational user(s) also complies/comply with the 
agreement and the rules in the accompanying information.  

5. The place is available from 12 PM on the day of arrival 
(30 April 2020) and must be vacated before 12 PM on the 
day of departure (4 May 2020). 

 
Article 3: Duration and end of the agreement  
1. The agreement legally ends after expiry of the established 
period, without requiring notice to that effect. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Article 4: Price and price change 
1. The price is negotiated on the basis of the rates 

applicable as that moment, which have been laid down by 
the entrepreneur.  

2. Should extra costs be incurred after negotiation of the 
agreed price as a result of a change in expenses and 
levies, due to an increased burden on the part of the 
entrepreneur, that directly concern the place, the camping 
means or the recreational user, these can be passed on 
to the recreational user, even after concluding this 
agreement.     

 
Article 5: Payment 
1. The recreational user is expected to have settled the 

payments prior to the day of arrival, unless agreed 
otherwise.  

2. If the entrepreneur is not in possession of the total amount 
owed on the day of arrival, he has the right to refuse the 
recreational user access to the premises, without 
prejudice to the right of the entrepreneur to full settlement 
of the established price.  

3. Such extrajudicial costs as are reasonably incurred by the 
entrepreneur, after default notice, are borne by the 
recreational user. If the total amount is not settled in due 
time, after written warning the legally determined interest 
rate will be applied to the amount still outstanding.  

 
Article 6: Cancelation 
1. The booking is 100% definite after clicking 

“koop/purchase” on the website.   
2. In case of cancellation, the recreational user pays 

compensation to the entrepreneur amounting to 100% of 
the established price.  

3. Entrepreneur reserves the right to cancel a reservation or 
refuse a recreational user without having to state why. 
entrepreneur is obligated to confirm the cancellation or 
refusal in writing, and in that case fully reimburse the total 
amount paid by the recreational user up until then, with 
the exception of Article 9, with which the agreement has 
been terminated without further mutual obligations or 
claims against each other.  
 

Article 7: Use by third parties 
1. The use of a camping means and/or the associated place 

by third parties is only permitted if the entrepreneur has 
given his written consent for it.   

2. The granting of permission may be subject to conditions 
which in such case must be established in writing 
beforehand.   

 
Article 8: Premature departure by the recreational user  
The recreational user owes the entire price for the established 
rate period.  
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Article 9: Premature termination by the entrepreneur and 
evacuation in case of a culpable shortcoming and/or 
illegitimate act 
1. The entrepreneur can cancel the agreement with 

immediate effect: 
a. If the recreational user, co-recreational user(s) and/or 
third parties do not or do not adequately observe the 
obligations from the agreement, the associated 
information and/or government regulations, despite prior 
written warning, and to such a degree that, by standards 
of reasons and fairness, it cannot be demanded from the 
entrepreneur that the agreement is continued;  
b. If the recreational user, despite prior oral and/or written 
warning, causes disturbances to the entrepreneur and/or 
fellow recreational users, or spoils the good atmosphere 
and mood on, or in the immediate surroundings, of the 
premises;    
c. If the recreational user, despite prior written warning, 
uses the place and/or camping means in violation of the 
end-use of the premises; 
d. If the Official 538 Dutch Grand Prix Village cannot take 
place because of the government (for example, by not 
granting the permit), the entrepreneur may terminate the 
agreement. In this case, the recreational user will receive 
the ticket to the Dutch GP at the price published on the 
website. The remaining portion of the payment already 
made shall be refunded.  

2. If the entrepreneur wishes premature cancellation and 
evacuation, he must notify the recreational user 
accordingly orally and/or in writing. The written warning 
can be foregone in urgent cases.  

3. The recreational user remains bound in principle to pay 
the established rate.  

4. If possible, the entrepreneur can offer the recreational 
user a replacement camping means for the same price. In 
that case, the recreational user can choose between 
terminating the agreement or accepting the replacement 
camping means.  
                   

Article 10: Evacuation 
1. When the agreement has ended, the recreational user 

must hand over the place empty and completely tidied, no 
later than on the last day of the established period and 
time. 

2. If the recreational user booked the 538 Dutch GP Village 
tent camping means, the recreational user may take the 
538 Dutch GP Village tent including 2 single air 
mattresses, 2 sleeping bags, 2 pillows, 1 solar light and 1 
lock as a memento.  

 
Article 11: Liability 
1. The legal liability of the entrepreneur for other damages 

than those of injury and death is limited to a maximum of 
€ 455,000 per event. The entrepreneur is obliged to take 
out an insurance to cover this.   

2. The entrepreneur is not liable for an accident, theft or 
damage on his premises, unless this is the result of a 
shortcoming which is attributable to the entrepreneur.  

3. The entrepreneur is not liable for the consequences of 
extreme weather conditions or for other forms of force 
majeure. In this case, there will be no refund of the agreed 
price.   

4. The entrepreneur is liable for malfunctions of the utility 
facilities, unless he can make an appeal to force majeure 
or if these malfunctions are related to the conduit from the 
point of reception of the recreational taker.  

5. The recreational user is liable for malfunctions in his part 
of the utilities system, taken from its point of passage, 
unless a situation of force majeure pertains.  

6. The recreational user is liable towards the entrepreneur 
for damage caused by the actions or failure to act on his 
part and/or the part of co-recreational user(s), to the 
extent the recreational user and/or co-recreational user(s) 

can be held accountable for the damage caused. The 
damage shall be recovered by the recreational user.  

7. The entrepreneur commits himself to take appropriate 
measures after the recreational user reports disturbances 
caused by other recreational users.  

8. Every activity (paid or free of charge) mentioned on the 
website, in an email or on the campsite/in the Village, may 
in certain circumstances change or be canceled upon 
arrival.  

9. It may be that picture and/or sound recordings of the 
event and the visitors are made, and the recordings may 
be published or reproduced without the organization or 
third parties owing the visitor compensation now or any 
time in the future. Furthermore, media partners selected 
by the Official 538 Dutch Grand Prix Village may make 
audio and/or audiovisual recordings to promote the event.  
 

Article 12: Age and identification 
1. Recreation takers must show a valid Dutch GP ticket as 

well as a valid proof of identification upon arrival. 
2. Minor unaccompanied by their parents will not be 

permitted on the property.  
3. recreational users 18 years of age or older get a different 

wrist strap than visitors under the age of 18 (to whom no 
alcohol is served). We recommend a minimum age of 16 
years, but even visitors younger than 16 years old are 
welcome.  

4. Compulsory identification shall apply the entire weekend. 
The following proofs of identification are lawful: driving 
license, passport and identity card.  

 
Article 13: Applicable law and disputes  
1. Dutch legislation applies to all disputes regarding the 

agreement between entrepreneur and recreational user. 
The Dutch court is exclusively competent to hear these 
disputes.    

2. A dispute is only considered if the recreational user has 
submitted his complaint in writing to the entrepreneur 
within two weeks after the dispute has arisen. 

 
Article 14: Privacy policy 
1. The entrepreneur is careful to protect the privacy of all 

recreational users and shall treat the personal data 
confidentially.  

2. The personal data made available shall not be made 
available to third parties, and shall be issued for personal 
use only.  

3. The entrepreneur abides by the Personal Data Protection 
Act.  

 
 
 
 


